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Abstract

This research aims to: 1) study the personal factors of service users, 2) study the

quality of service, and 3) study the relationship between personal factors of service users
and service quality at the Black Canyon restaurant located at the PTT Chaiya Oil Gas
Station, Surat Thani Province. The sample group consists of individuals who have used
the services at the Black Canyon restaurant at the PTT Chaiya Oil Gas Station, Surat Thani
Province, although the exact number is unknown. Therefore, resulting in a sample size of
3 8 5 individuals. The research instrument used was a questionnaire that was self-
developed by the researcher, consisting of both closed-ended and open-ended
questions. Data analysis was performed using the SPSS/PC+ program. Descriptive
statistics were used to calculate frequencies and percentages. For the second part of the
analysis, which involves opinions on service quality, descriptive statistics were used,
including calculating means and standard deviations. Inferential statistics were used to
analyze the relationship between variables using Pearson’s Chi-square test.

The research findings are as follows:

1. Personal factors of the respondents: The majority of the sample were female,
aged between 20 - 29 years, with a bachelor's degree. Most were married, worked in self-
employed businesses, and had an average monthly income of 30,001 - 40,000 Baht.

2. Opinions on service quality at the Black Canyon restaurant, PTT Chaiya Oil Gas
Station, Surat Thani: Overall, the service quality was rated as high.

3. Personal factors related to gender, age, education level, and marital status:
There was no significant relationship between these personal factors and the quality of
service at the Black Canyon restaurant, PTT Chaiya Oil Gas Station, Surat Thani. However,
personal factors related to occupation and average monthly income showed a significant
relationship with the service quality at the restaurant, with statistical significance at the
0.05 level.

Keywords: Personal Factors of Service Users, Service Quality, Black Canyon
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